Campaign Terms and Conditions:
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A — General Terms of Campaign
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This campaign is valid from the 29% May 2025 and ends
on the 12" June 2025 (the “Term”)
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This promotion is valid for UAE residents at all Carrefour
Hypermarkets stores in the UAE (the ™“Stores”).
Carrefour Market, Carrefour City stores, Carrefour
Online. Carrefour Sharjah and RAK are NOT included.
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Majid Al Futtaim Hypermarkets L.L.C, its branches,
subsidiaries and sister companies (the “Company”) shall
not be liable to you if you suffer any financial loss or
damage from our refusal to allow you to take part in
the promotion or our withdrawal of the promotion or
any failure or inability by you to use the promotion for
any reason.
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These terms and any disputes or claims arising out of,
or in connection with, its subject matter or formation
(including non-contractual disputes or claims) are
governed by and construed in accordance with the law
of the United Arab Emirates. This promotion may be
cancelled by the Company at any time during the term.
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Bulk buyers or wholesalers are not allowed to
participate in this campaign. Three (3) or more units
from “Electronics” of the same item in the same
transaction is considered bulk. Ten (10) or more units
from “Grocery” of the same item in the same
transaction is considered bulk. Split Transactions are
not allowed (these are consecutive purchases from the
same customer).
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Majid Al Futtaim employees, Merchandisers, in-store
promoters, subsidiary or affiliate companies are
Welcome to participate in this Campaign.
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This Promotion is open to all excluding Muller and
Phipps middle east or their Families, Subsidiaries or
affiliated companies or any other person connected with
the competition including employees of the outlets.
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All promotions exclude: Smoking related items, Gift
Cards (iTunes, Google Play, PlayStation...etc) and
Reload Cards (Metro Card, Gift Card Visa, Gift Card
Carrefour..etc)

Olxiio 10Moxdl g o Wl 0id (sudiowd
iTunes, Google Play, ) ULlag)l wBUng (sl
wlly) Goead!l bsle] wBlag .(gd! ..PlayStation
oo bhpll oblag d5d oo Llagll wllag (9ol

(&l ..,99,8

B — Promotion deal —

Raffle Game
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Buy any Motorola Razr or edge device and get a chance to
enter on a raffle draw to win one of the 2 gift voucher of a
value of 5000 AED each.

All prizes are subject to availability and prizes are available
until prizes run out. Prizes Cannot be
Redeemed For Cash

Muller and Phipps middle east reserves the right to select
an alternative Winner in the event if any terms and
conditions being Contravened. Retain and present the
winning coupon and proof of purchase along with a valid
Emirates ID/Passport/ Visa.

Last Day to Claim your prize is 18th June 2025

Only 1 single participation code per transaction.

Scope

a) The Promotion & online entries submissions will be
from May 29th, 2025, at 00:01 am until June 12th,
2025, at 11:59 pm included. The Company reserves the
right to extend the last day of submission of entries
without prior notice.

b) The competition is valid for nationals and residents only,
aged 18 years old or older, and having a valid national
identity or Passport.

¢) The competition will cover the Motorola promotional
devices sold in all Carrefour hypermarkets, Carrefour
Market and Carrefour e-commerce in the UAE,

excluding Sharjah and RAK stores, Marketplace are

excluded from the promotion.
Participation Conditions & Promotion Mechanism

This Promotion applies only to the Consumers who purchase
any Motorola promotional devices. To be eligible, the purchase
must be done within the period of the Promotion from May
29th, 2025, at 00:01 am until June 12th, 2025, at 11:59 pm

included.

To enter the Promotion, the Consumer shall purchase a any
Motorola promotional devices, connect online to play and win.
club, enter the unique code from their receipt and enter the
raffle.

For online participants will be able to participate after the
checkout once they bought any of the Motorola promotional
devices, to enter and play the game to get a chance to win any

of the prizes of the promotion.
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After this date, no more participation will be possible, unless the

Company decides to extend the validity of the Promotion.

a) The draw will take place on June 13th, and the winners
will be contacted by June 16th.

b) The Consumer shall follow the instructions for the
Promotion by filling out the online registration form
entirely with his/her correct personal & purchase
details: Full Name, Email Address, and Phone number.
The Consumer grants the Company irrevocably the right
to use such contact information (including photos) if
any for marketing activities.

I The Consumer shall be responsible for giving
his/her correct and complete information to
participate in the Promotion. The Company will
not be responsible for any incorrect,

incomplete, or false participant information.

incomplete,

I Invalid entries (late, illegible,

and/or corrupt) will not be accepted.

c¢) The Consumer will enter the unique code from their

receipt to access the online draw.

d) Any consumer can only win once during the whole

promotion.
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1. Eligible customers will get a Unique code(s) in their POS | (sl 8ju00 80, ol 30, csde wglagall sMasl Loz .1
receipts. Go to https://CarrefourUAE.com/PlayAndWIN | 3,L5 o8  .ppy  @olal  géll Vo
, enter the Unique code and play the game to WIN an| J=sly  https://CarrefourUAE.com/PlayAndWIN
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2. Each customer can play up to 5 times daily with a new | 6,0 JS gl 8 wlyo 5 welll Jooce JSJ 5= .2
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4. Winners will receive an email with prize details. oo g sSdl sl ue allw, ugilall sl 4

Prize visuals used are for illustration only and may differ
from actual.
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Winners’ eligibility

a)

b)

9)

d)

e)

The Winners will receive a confirmation email once they

win with details of the prize collection.

The Company reserves the right to exclude a participant
from the participants' list if he/she is not matching with
the terms and conditions of eligibility, based upon the
below-mentioned reasons:
I Fake identity or incorrect personal
information
Il Cheating suspicion
M. Information requested was not received on
time
A Duplicate receipts will not be accepted
V. Any other reasons deemed by the

Company as invalid

The decision of the Company shall be final and binding.
The Company shall not entertain any claim by the
Winner(s) or Participant(s) citing problems of a
technical malfunction of his/her computer online
systems, servers, or providers, computer equipment, or
software while registering to participate or in claiming

the prizes in case if he/she is a lucky Winner.

The Company’s decision in all matters to conduct the
Promotion is final, and no correspondence will be

entertained.

If any Winner is subsequently found ineligible/illegal to
participate in the Promotion, the Company may, at their
sole discretion, forfeit or reclaim the prize and award or
dispose of the same in such manner and to such person

as it deem:s fit.

The Company reserves the right to verify the eligibility
of all winners by checking their printed receipts. If the
company finds an entry to be invalid, the entry will be

rejected. The reasons for rejection are:
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i. No printed receipt or printed receipt

is already used

ii. Minimum required value is not
reached
iii. Incorrect or fraudulent

receipt/invoice number
iv. Duplicate receipt code
v. Refund has been executed over the

items on the receipt

Prizes

2 unique winners will be selected at the end of the promotion to

receive the prizes below:

- 1 Digital Voucher gift card from Carrefour of a unit

value of AED 5000.

a) The company's decision is final regarding the selection
of Winners and no correspondence will be entertained
in this regard.

b) Prizes are non-transferable and are not redeemable for

other prizes or other considerations.

Prizes will be awarded “as is” and the Company makes no
warranty, guarantee, or representation of any kind, expressed or
implied, in fact, or in law, concerning any prize, its use, value, or

enjoyment

Prize Collection
a) The valid Winner must have received the winning
validation email including their prize collection details in

his/her registered email address used for entering the

draw.

b) The winners are fully responsible to share their correct
details with us.

¢) Muller and Phipps middle east will contact the winner
regarding the collection of their prize.

d) Muller and Phipps middle east shall not be responsible

for any matter related to the prize after receiving and

during its use of it.

Intellectual Property Usage Rights & Legal Disclaimers

a) The Consumer hereby grants to the Company, at no
cost, the unconditional, perpetual right and authority to

publish and broadcast anywhere in the world, for
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b)

9)

editorial, advertising, promotional, marketing, and/or
other purposes and in any media, his/her name, image,
likeness and/or photographs, video footage or audio
record taken of him/her, taken during and for the
purpose of the relevant promotions, except where
prohibited by law.
Participation in the Promotion constitutes the
Consumer's consent for the Company and its affiliated
his/her

information, and/or any statements made by him/her

companies to use name(s), personal
regarding the Promotion and advertising purposes only
without notice or additional compensation, except
where prohibited by law. All information shall be
handled and used in accordance with relevant data
protection laws and the Company’s privacy policy.

The Company shall not be held liable for any loss,
damage, injury, lost profits, indirect or direct damages,
consequential damages, incidental damages, punitive or
exemplary damages, judgments, cost or expense
whatsoever, including without limitation to, property
damage, personal injury and/or death which may occur
in connection with the participation in the Promotion, or
possession, acceptance and/or use or misuse of the

prize.
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Participant data

By participating, the participants accept to share their
personal data as per the terms and conditions of the
Data privacy policy published on the Website. The
data of a personal nature collected through this
Competition will be used for the purposes of
contacting the individuals if they have won and
announce the name of the winners online. Lenovo and
Motorola are not responsible on the information
collected, privacy & protection of the information and
security of the website.
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